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Company: (Protected)
Record Location: MarketingExperiments Research Library
Experiment ID: TP1291

Background: Provides end-to-end market solutions for small and medium-sized
businesses.

Goal: Increase the email capture rate of an online form.
Primary Research Question: Which page will obtain the most form submissions?

Approach: A/B multi-factor split test that focused on improving overall
communication of the value proposition.
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atisfaction Guarantee 00

!
Our data may not be perfect, but we 410
think our guarantee is pretty close. \\

Searching for the Most

Accurate Mailing Lists? Register Today To Get Your
Your Hunt is Over! 500 Free Leads!

Get 500 Free Leads Today
with Qualifying Purchase
Why Should You Market Today?
(Click to watch)

We Have the Best Data Guranteed!

To receive your *500 Free Leads, fill out and submit
the form below. Once received you will be contacted by
one of our business consultants.

*Firs

Center
100% Satisfaction Guaranteed

Once your information is submitted your password will be
emailed to you.
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Treatment

Satisfaction Guarantee

We Make 26 Million Phone Calls a Year to Ensure You Get
The Most Accurate Mailing Lists Available!

Trusted since 1972 has compiled the most comprehensive
databases in the industry including 210 million U.S. consumers, 14
million U.S. businesses, 13 million executives and more, all cleaned for

duplicates and phone verified

Why choose

» 600 full-time researchers dedicated to building, verifying, and updating your data
> r tele-research associates make over 80,000 calls a day to phone verify your data

» 100% money-back guarantee on every single lead

» Plus, get 500 FREE leads added to your purchase!*

Set up your FREE access to

First Name:
Last Name:

Email
QUALYS

Phone: Socure Site

@ 1 Satisfaction Guarantee

What Our Customers Are Saying
Its a po l esses to
market g

Haydens

Sparta, New Jersey

Ruhter Auction & Realty Inc.
Hastings, Nebraska

one-stop shopping. T!
en the mail h

Habitat America
Annapolis, Maryland
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-Xxample

Control

P

00% Satistaction Guarantee ,100
Our data may not be perfect, but we
think our guarantee is pretty close.

Searching for the Most
Accurate Mailing Lists?
Your Hunt is Over!

Register Today To Get Your
500 Free Leads!

Get 500 Free Leads Today
with Qualifying Purchase
Why Should You Market Today?
(Click to watch)

We Have the Best Data Guranteed!

To receive your ‘500 Free Leads, fill out and submit
the form below. Once received you will be contacted by
one of our business consuitants.

siness Re C nter
% Satisfaction Guaranteed

Once your information is submitted your password will be

emailed to you.
» Click Here

Treatment

» Satisfaction Guarantee

We Make 26 Million Phone Calls a Year to Ensure You Get
The Most Accurate Mailing Lists Available!

Trusted since 1972 has compiled the most comprehensive 10 your
databases in the industry including 210 million U.S. consumers, 14
million U.S. businesses, 13 million executives and more, all cleaned for
duplicates and phone verified

ad ,
purches®

Why choose
» 600 full-time researchers dedicated to building, verifying, and updating your data
» Our tele-research associates make over 80,000 calls a day to phone verify your data
» 100% money-back guarantee on every single lead

» Plus, get 500 FREE leads added to your purchase!*

Set up your FREE access to

What Our Customers Are Saying

) arch our bus abase It's a powerful tool
market like

satisfied.
Ruhter Auction & Realty Inc.
QUALYS Hastings, Nebraska
Phone: Socure Site
eal, one-stop shopping. T)

te be: en the mail |
MFMM’ nd th nter!

Habitat America

@ 100% Satisfaction Guarantee Annapolis, Maryland
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201% Increase in Total Leads

The optimized version increased captured emails by 201.3%.

Conversion Rate
Control

Treatment 1

% Relative Change:
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Treatment

- .
atistaction Guarantee ,100 Toun
Our data may not be perfect, but we
think our guarantee is pretty close.

0¥ Satisfaction Guarantee

_ -
We Make 26 Million Phone Calls a Year to Ensure You Get

g The Most Accurate Mailing Lists Available!
Searching for the Most 9
Trusted since 1972 has compiled the most comprehensive

Accurate Malllng Lists? Register Today To Get Your databases in the industry including 210 million U.S. consumers, 14
Your Hunt is Over! 500 Free Leads! million U.S. businesses, 13 million executives and more, all cleaned for

duplicates and phone verified

Get 500 Free Leads Today Why choose

Wit lifvii (o
with Qua,/,y/ng Purchase Why Should You Market Today? » 600 full-time researchers dedicated to building, verifying, and updating your data
Y (Chekto m:m » Our tele-research associates make over 80,000 calls a day to phone verify your data
We Have the Best Data Guranteed! » 100% money-back guarantee on every single lead

» Plus, get 500 FREE leads added to your purchase!*

To receive your ‘500 Free Leads, fill out and submit
the form below. Once received you will be contacted by
one of our business consuitants.

Set up your FREE access to What Our Customers Are Saying
e It's a powerful tool
market like the
Haydens

€ ntel :
3 énsiaénin uara ee:{r LEsLtane and grge;; st
Last Name:
s d.
Email Ruhter Auction & Realty Inc.
Once your information is submitted your password will be r s n 3 Phone: Hiastngs. Nebraska

emailed to you.
n 0
» Click Here d t nte
3 Habitat America

@ 100% Satisfaction Guarantee Annapolis, Maryland

X
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Control Treatment

- " = =

atistaction Guarantee '100 % Satisfaction Guarantee
Our data may not be perfect, but we ‘\ 3
think our guarantee is pretty close. " /

We Make 26 Million Phone Calls a Year to Ensure You Get

What was it about the treatment that made it
so successful?

First Name UURIIIYG (U1 SPEEUY SEIVILE, GULUl alE 1SUiIgS
and great customer service.

= to receive
Last Name N

*Phe
Number S 3 2 3 2 Email Ruhter Auction & Realty Inc.
i e - Hast: S, Nebraska

Once your information is submitted your password will be

Phone:
emailed to you.

L Gick o 3 s [ SR
3 € e Yo Habitat America

i Satisfaction Guarantee Annapolis, Maryland

v
DMA k01



 Whatis a true value proposition?
* How can you measure a value proposition’s impact?

* How can you effectively express a value proposition in
marketing collateral?
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5 VALUE PROPOSITION

WHAT 5 A TRUE VALUE PROPOSITION?

SOMA



Survey

Survey Question: Are you confident that
each member of your marketing team can
clearly and succinctly state your
company’s (or product’s) value
proposition?

™ ot 'Sherpo
Source: ©2012 MarketingSherpa Website
Optimization Benchmark Survey
Methodology: Fielded April 2012, N=547
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Survey Question: Has your organization
tested your value proposition(s)?

(Ymarketingsherpa

Source: ©2012 MarketingSherpa Website
Optimization Benchmark Survey
Methodology: Fielded April 2012, N=547
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Take a moment to write down your
company’s current value proposition.
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Survey

Common Responses: What's your value proposition?

“We empower your software decisions.”

. “I don't sell products and services; | sell results, my guarantee.”
. “We help mid-life women find their passion and purpose.”

. “We are the leading technology provider.”

. “Get found online.”

. “This site has what the person is looking to find.”
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Defining

Scientific
Advertising

Ongoing Literature Review of:

* More than 1,100
academic articles

e 20 popular authors including:

* Starch
* Hopkins
* Reeves
* Kotler

* Porter
* Llanning

* Reviews spanning from 1890s to
present

it _"ﬂ?-

Al
»
4
ERS
CHOOSE YOUR CUSTOMERS,

NARROW YOUR FOCUS,
DOMINATE YOUR MARKET

& Frep WIERSEMA

A Revolutionary
HE Framework to Accelerate

Growth, Generate

the Heart of Business

hael ). 1

B YOUR VALUE |

CREATING: Jisé
DELIVERING

oo Kotlergellor
Klll]'lll] Marketing Management 12¢
Jlll‘ lon

ADVANTAGE

CREATING AND SUSTAIN
\l PERIOR PLRH)R\\\\L!

....................

Michael E.
Porter
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What is a functional understanding of the term “Value

Proposition”?
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If | am your ideal prospect, why should | buy
from you rather than any of your competitors?
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g Value Proposition

Value Proposition Question your ideal prospect] why should l\buy

from youlrather than your competitors?

1. You are fundamentally answering a first-person question posed in the mind of your
customers. It always implies a “because” answer.

2. A value proposition focuses on a specific customer segment. This requires you to
consider whom you will and will not serve and the associated tradeoffs.

3. Avalue proposition is an ultimate reason — the reason why. It is the culmination of a
careful argument supported by evidentials.

4. A value proposition must differentiate you from your competitors. In at least one way,
you must have an “only” factor.
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- FORCE OF YOUR VALUE PROPOSITION

YOU MEASURE A VALUE
OPOSITION’S IMPACT?

SOMA



Searching for the Most
Accurate Mailing Lists?
Your Hunt is Over!

Get 500 Free Leads Today

with Qualifying Purchase

We Have the Best Data Guranteed!

To receive your ‘500 Free Leads, fill out and submit
the form below. Once received you will be contacted by
one of our business consultants.

Once your information is submitted your password will be

emailed to you.

-

-
atistaction Guarantee ,1/ O
Our data may not be perfect, but we {

think our guarantee is pretty close.

Register Today To Get Your
500 Free Leads!

Why Should You Market Today?
(Click to watch)

Plus Phone Verified Data!
Nem than 2 p

Treatment

od% Satisfaction Guarantee

We Make 26 Million Phone Calls a Year to Ensure You Get
The Most Accurate Mailing Lists Available!

Trusted since 1972 has compiled the most comprehensive
databases in the industry including 210 million U.S. consumers, 14
million U.S. businesses, 13 million executives and more, all cleaned for
duplicates and phone verified

Why choose
» 600 full-time researchers dedicated to building, verifying, and updating your data
» Our tele-research associates make over 80,000 calls a day to phone verify your data
» 100% money-back guarantee on every single lead

» Plus, get 500 FREE leads added to your purchase!*

What Our Customers Are Saying

Set up your FREE access to

* Seard and consumer database It's a powerful tool
market like the
Haydens

eedy se accurate

First Name: 2 Y ol
d great customer service. It is

Last Name:
Email

Phone:

Habitat America

% 100% Satisfaction Guarantee Annapolis, Maryland
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on Heuristic

Vf=(Ap : Ex)

VfAc - CfAc = Nf Ac=(Cl:Cr)

Cf = (Mt ; Mn)

Main Elements: Sub Elements:
Nf = Net Force of the Value Proposition 4 Ap = Appeal
Vf = Gross Force of the Value B f Ex = Exclusivity
Cf = Gross Force of the Cost B C Mt = Material
Ac = Acceptance f Mn = Mental
——————————————————————————————————————————————————————————————— A Cl = Clarity
c

Cr = Credibility
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VfAc B CfAc = Nf
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Control

erfect, but we

arantee ‘,5100‘,)
\\ ")

v

Searching for the Most
Accurate Mailing Lists? Register Today To Get Your
Your Hunt is Over! 500 Free Leads!
Value
Purcha
FO I'CE UIhe Why Should You Market Today? 65
-

(Click to watch)

Free Leads Today

We Have the Best Data Guranteed!

n s submitted your p

VfAc_ AC:N

The net force is negative.

Cost
Force
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: Treatment

Treatment

We Make 26 Million Phone Calls a Year to

st Accurate Mailing Lists Available!

500
Fgﬁ Leads

COSN

Force

» Plus, get 500 FREE leads added to your purchase!*

Set up your FREE access to

Value
Force

VfAc ) CfAC = Nf

The net force is positive.
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) Force
-(

The force of a value proposition can be measured by
four essential elements of the offer:

Appeal - “| want it.”

Exclusivity — “| can't get it anywhere else.”
Clarity — “l understand it and you.”
Credibility — “I believe in it and you.”
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IMPLEMENTING YOUR VALUE PROPOSITION

HOW CAN YOU EFFECTIVELY EXPRESS A
ABUERROPOSITION IN MARKETING

SOMA



You must think holistically when expressing your value
proposition on a webpage. This involves two key elements:

e Continuity — Making certain that every step of
the buying process either states or supports the
value proposition.

* Congruence — Having every element of your page
either state the value proposition or support the
value proposition.

;
alue Proposition
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PR Newswire

Meda

Distribute your content for only $89!

- OrderNow

Distribute your content to the iReach syndication
network of 1,000+ websites including ¥ ahoo!

Post to PRMewswire. com, the newswire industry's
most traficked wehsite

Drive traffic to your website with ve site preview
and active links

Boost your message's real-time search visibility

Not this

LIVE HELP
Chat with an expert.

Start Chat

Reach Support
Gam to 8pm EST M-F

Drive More Traffic to Your Blog

Resource Center

> Blog Press Releases

.
Make your cantent findable by search & news .
engines (Google, Bing, Yahool)

> Additional Resources

Optimize your message with an image .

Leverage your message to get links from
autharitative websites

Measure visibility via PR Newswire's
ReleaseWatch™ reporting

\“'/

Choose

LIVE HELP

Chat with an exper!

Get More Readers as Early as Tomorrow

WordPress has partnered with iR

your blog across an unparalleled network of 1,000+ w

Get more views and traffic when iReach
distributes your content to 1,000+ websites.

Gain up to 14% more views of your Content
Release when it is accompanied by a photo.

Achieve better results in major search
engines when your content posts to the
industry’s top site, with the most search engine
referrals, PRNewswire.com.

Get more readers when you syndicate your blog post with iReach
with the WordPress blogger price of only $89/release (normally $299

4 Steps to More Traffic

s Step 1:Create Step 2: Send Step 3: Get
more views

Happy Customers Say:

nt10 over a thousand *Distributing our new hiReach brought
he aftention we s news coverage that we would not hive
4 for Increasing owr Facebook traffic been able to secure on our own and ever
and having more peaple take notice " o early ational expo

! brand. Way to go iReach!’

e to help create more visibility for

Daily Visits

|
Promoted my blog |
with iReach

Jan 15

Step 4: Get
more traffic

“iReach was easy to set up and a cost
effective way to generate quality leads.”




Not this

Products | Ser es | Industries | Partners | Platform | | Resources | Company

W Run your

&

: % Entire Business Better
] ‘i with One System

BENEFITS

SDMA

But this

~.gives you
unprecendented
control of your company.”
Inc Magazine

The World’s # 1 on-Demand Business Software

6459+ Customers World Wide ... and still growing!

*we saved $1 Million
by switching to from
SAP, and reduced costs from
3% of revenue to 0.15%.

David Stover, CFO, Asahl Kasel

sur Entire Comp

“We save more than
In transaction costs and
70,000 per year in IT costs.”
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But this

H 1B i1 St 8 i = . . .
R e Britannica Online [T

Home :: Browse :: Store :: Subscribe

Not this

Britannica Online [y S—S—ym"

ow >

Member Benefits

Get Unlimited Access to all 32 Volumes of Encyclopeedia Britannica
during your FREE TRIAL...

[¥] Access to more content
than any other

More Comprehensive than Any Other
English-language Encyclopedia.

Oneer 120,000 articles, an updated world atlas,
thousands of images and wideos, an online dictionary
and thesaurus, over 300,000 articles from
respected magazines and journals, news headlines, a
guide to the Web's best sites, —and much more.

Trustworthy Results.

+ Cited in L5, Supreme Court cases,

« Expert contributors: More than 90 hawe won kobel prizes. Most are authors, university
professors, commentators, museum curators, scientists, and other experts chosen for their
Tield expertise,

+ Trusted by ower 7 million students at top colleges and universities worldwide,

Spend Less Time Searching and More Time Finding.
Stop skipping between search results! Britannica organizes relevant results from a single,
reliable source.

Help for Students.
Articles and media developed especially for students aged 9 to 14, with research tools to help
with citations and bibliographies.

The Answers You Meed, the Topics You Care About.
Learn more about the history of Iraq. Understand the U5, electaral college. Watch a wideo
about nutrition and health. Find accurate results on virtually any topic,

What Members Are Saying About Britannica Online.

"fuse the Britannica for all my investigation of history, past and presend,, fand ) to sodisfiy my
indellec fual curosity about elmost any subjecd "

-Flara

"Your meterial provides both @ weolth of factuelinformation, as well as (essons of life material
wihich | find fundomental to the raising of children."
ik

st because it pays do know, "
-Winieius

Hi®

ARamidi
A Mabmidiyrat o

M-Syt
IRAD 3
Karkald® )

Baghéad |

English-language
encyclopedia,

[¥] An advertising-free
environment!

[¥] Infarmative newsletters
brought to you exclusively
by Britanmica editors,

[¥] Members-only discounts
o the Britannica Store.

[¥] A discount subscription
to Merriam-Webster
Unabridged Online.

Half-off zift subscriptions
for the life of your
membership,

"The online home of one of
the most respected
soutces of infarmation on
just about everything,"
PC Magazine Aprit 2004

 Take a FREE Trial

Sign up for your FREE Trial today and get

immediate access with no risk and no obligation.

wihether you are doing research of your own, or your children are
working on school projects, you will have 7 days unlimited access
to the complete encyclopaedia, atlas, dictionary and thesaurus,

and mare. ..

Over 122,264 articles,

An updated world atlas, thousands of images and videos,
An online dictionary and thesaurus, and thousands of
articles from 403 respected magazines and journals,

An advertising-free environment!

10% discount at the Britannica Store for members only,
Used by over 4755 Universities worldwide including

Oxford, vale, and Harvard,

Activate Your Free Trial
A credit card is required to validate your free trial. You will never be charged during your free trial, and you
can cancel at any time. If you decide not to cancel your subscription, your service will continue for just

511,95/ month [Save $1,251.60 off the print Encyclopedic Aritannica)

Email:

First Mame:

Last Name:
Credit Card Type:
Expiration Date:

Credit Card Number:

— Selectacard — 'I

January hd IEDDE 'I

—

FREE ACCESS
To ALL 32 VOLUMES
WITH YOUR FREE TRIAL

To ENCYCLOP/EDIA BRITAMMICA ONLINE

Risk
Free

Cancel at any
time during
your trial

[ Getnstant Access Now © |

“Get alf the content of the world’s premier encyclopedia without giving
up & yard of shelf space.” - PC Magazine

We protect your privacy, zee our policy .
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But this

Phone
Business Dedicated Servers Australia

Australia’s Most Trusted & Accredited

Business Hosting Company

Award-Winning Best
Customer Care

Australia’s leading supplier of
Business Dedicated Server Solutions

Winner of
World Communication Award
for "Best Customer Cae”™

uest ano obligation free quote o1
B For inmadiale Advice - Cull © 247 Technical and Customer Support © Flexbilityto Meet Every Need

° Highest Level of Global Acaeditations ° End-1o-End Secuity Sohttions

© 99.9% Uptime Guaraitee © Most Trusted Hosting Company

Fleate Select Please Select

to Discuss Your Needs

Flease Select

Additional Hosting Re

PBL Media

ity ot S a

_Requedt a Oudtation o ADVANCED

redhat
5D'VA.N([‘D
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Company: (Protected)
Record Location: MarketingExperiments Research Library
Experiment ID: TP1306

Background: Provides end-to-end market solutions for small and medium-sized
businesses.

Goal: Increase the email capture rate of an online form.
Primary Research Question: Which page will obtain the most form submissions?

Approach: A/B multi-factor split test that focused on improving overall
communication of the value proposition.
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100% Satisfaction Guarantee ,
Our data may not be perfect, but we 4
think our guarantee is pretty close. 5

Searching for the Most
Accurate Mailing Lists? Register Today To Get Your
Your Hunt is Over! 500 Free Leads!

Get 500 Free Leads Today

with Qualifying Purchase
Why Should You Market Today?
(Click to watch)

We Have the Best Data Guranteed!

and m
To receive your *500 Free Leads, fill out and submit
the form bel Once received you will be contacted by
one of our business consuitants.

Why

Once your information is submitted your password will be

emailed to you. mpany in

v
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After review and testing, the researchers at MECLABS identified the
following value proposition for this offer:

. Value Proposition: “Because we have the most comprehensive! and accurate?
lead database. ”

1. Includes access to over 210 million U.S. consumers, 16 million U.S.
businesses and 14 million executives.

2. We have a team of 600 researchers that verify the data daily and make
over 21 million verification calls a year, 80,000 calls a day.

Let’s see how this intensified value proposition was translated to the
webpage ...

2K OMA
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Value Proposition: “Because we
have the most comprehensive!
and accurate’ lead database.”

1. Includes access to over 210

million U.S. consumers, 16
million U.S. businesses and 14
million executives.

2. We have a team of 600

researchers that verify the
data daily and make over 26
million verification calls a year.

100% Satisfaction Guarantee

We Make 26 Million Phone Calls a Year to Ensure You Get
The Most Accurate Mailing Lists Available! & 500

Trusted since 1972 has compiled the most comprehensive

FREE Lea®

databases in the industry including 210 million U.S. consumers, 14
million U.S. businesses, 13 million executives and more, all cleaned for

duplicates and phone verified

Why choose

» 600 full-time researchers dedicated to building, verifying, and updating your data
» Our tele-research associates make over 80,000 calls a day to phone verify your data

» 100% money-back guarantee on every single lead

» Plus, get 500 FREE leads added to your purchase!*

Set up your FREE access to

Last Name:
Email

Phone:

[ e

100% Satisfaction Guarantee

What Our Customers Are Saying

I too. all b ses o

Habitat Ameri
Annapolis, Maryland
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% 100% Satisfaction Guarantee

.

100% Satisfaction Guarantee ,1/00
Our data may not be perfect, but we
think our guarantee is pretty close.

We Make 26 Million Phone Calls a Year to Ensure You Get

_e—————————————————————————
The Most Accurate Mailing Lists Available!

Trusted since 1972 has compiled the most comprehensive 10 yOu'
Sea ching for the Most databases in the industry including 210 million U.S. consumers, 14
o5 o million U.S. businesses, 13 million executives and more, all cleaned for
Accurate Mailing Lists? Register Today To Get Your duplicates and phone verified

Your Hunt is Over! 500 Free Leads!

ad ,
purches®

Why choose
Get 500 Free Leads Today » 600 full-ime researchers dedicated to building, verifying, and updating your data

with Oua""y‘fng Purchase » Our tele-research associates make over 80,000 calls a day to phone verify your data
WK { iyt ! D 1 very
Why Should You Market Today? » 100% money-back guarantee on every single lead
(Click to watch)

We H the Best Data G teed!
i » Plus, get 500 FREE leads added to your purchase!*

Yo receive your *500 Free Leads, fill out and submit Set up your FREE access to What Our Customers Are Saying

the form below. Once received you will be contacted by < . CUsme *  Search our bus abase It's a powertful tool
one of our business consultants. = market like

siness Re C nter
» Satisfaction Guaranteed
satisfied.
Ruhter Auction & Realty Inc.
QUALYS Hastings. Nebraska
Phoac: Secure Site
eat, one-stop shopping. T!

Once your information is submitted your password will be r 5 n 3 te between the mail /
emailed to you. any F Get Free Access ’ nd th nter!

Habitat America

» Click Here . @ 100% Satisfaction Guarantee Annapolis, Maryland

Control Treatment

X
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201% Increase in Total Leads

The optimized version increased captured emails by 201.3%.

Conversion Rate
Control

Treatment 1

% Relative Change:

v
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Essentially, we applied a
slightly modified version
of the treatment across
other landing pages and
PPC campaigns, to see
significant gains.

ATy, 100% Satisfaction Guarantee

Create Your FREE Account to Get instant access to
The Most Accurate Mailing Lists Available!
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